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DOD IT budget 
takes smaller 
hit from Senate 


By Joyce Endoso 

GCN Staff 

At ihc very least, the Defense 
Department will have to swallow a 
SI 31 million cut in its fiscal 1995 
information technology budget. 

The Senate Appropriations 
Committee cleared the way for the 
cut when it approved its version of 
the Defense appropriations bill. 

Although large, the Senate 
reduction is more palatable than 
cuts sought by House lawmakers. 
The House Appropriations Com- 
mittee lopped $263 million from 
the department's budget request, 
and the full House went along with 
that cut in a June 27 vote. 

The House Armed Services 
see BUDGET Page 90 



Local phone company has ATM service for feds 


Sam Masuu 


\ n early as next month, federal 
: .:encies in the Washington area 
v.j Id gel the first-ever public asyn- 
:;ri»nous transfer mode (ATM) ser* 
:<:e provided by a local exchange 


carrier. In a tariff filed with the Fed- 
eral Communications Commission, 
Bell Atlantic Corp. of Philadelphia 
said it would offer ATM service at 
45 megabits/sec, 155 megabits/sec 
and various fractional speeds to 
government sites in the Washington 
local access transport area. 


Federal explorers find a means 
to an end through virtual reality 


!iv Cynthia Morgan 
Sniff 

ORLANDO. Fla.— Search for 
:n mors inside a living brain. Tar- 
get budget anomalies in seconds. 
Quickly find safe positions for 
>pur soldiers on a battlefield. 
I VfiiM.* :i bomb before it detonaics. 
Heat -ranee molecules to desien a 


new drug. Slip inside a copper 
pipe as it's welded to steel. 

In such scenarios, learning by 
experience is costly, impossible, 
even fatal. But computer simula- 
tion can present a taste of them 
safely and cheaply. The next step, 
virtual reality, creates an ex- 
pto ruble environment around the 
see VIRTUAL Page 93 
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If the FCC approves. Bell 
Atlantic plans to begin supplying 
the service in September to federal 
agencies and other users authorized 
by the government. 

The first ATM customer could be 
the Defense Department, which 
awarded Bell Atlantic the $600 mil- 
lion Telecommunications Modern- 
ization Project (Tempo) contract in 
November 1991. 

Since then, high-speed frame 
relay, switched multimegabit data 
service and a LAN interconnection 
service have been added to Tempo, 
see ATM Page 93 


Vendors fight GSA limit 

on boxed software sales 

Agencies pushed to buy copying licenses 


By Kevin Power 

GCN Stan* 

Trying to force the repeal of an 
order limit on shrink-wrapped soft- 
ware sold on Multiple-Awards 
Schedule contracts, vendors plead- 
ed their case last week before an 
interagency task force reviewing the 
issue. 


Renato DiPentima, deputy com- 
missioner of the Social Security 
Administration for systems, and 
members of his Federal Information 
Technology Acquisition Improve- 
ment Team were scheduled to meet 
last week with members of the 
Information Technology Associa- 
tion of America to discuss GSA's 
see VENDORS Page 89 


USPS releases prototype specs 
tor universal information kiosks 


By Tim Minahan 

GCN Staff 

The Postal Service this week will 
issue a request for proposals for a 
prototype information kiosk for use 
governmentwide. 

The kiosks are an answer to the 
Clinton administration's call for 
better service to the citizen. The 
Postal Service was tapped in March 
by the Government Information 
Technology Services Working 
Group to head the interagency kiosk 
initiative, known as the Govern- 
ment Connection. 

That phase, which the Postal Ser- 
vice is financing, will continue 
through pilot tests of a one-stop 
government information kiosk 
[GCN. May 30. Page 71 J. 

In all. the service plans to buy 
112 test kiosks. 

If the kiosk pilots prove success- 
ful, the service anticipates that other 


agencies will use a follow-on con- 
tract to buy as many as 1 0,000 kiosk 
units. 

So far. the Postal Service-led 
kiosk group has remained open to 
the idea of using more than one sup- 
plier if it receives several promising 
proposals. 

The team's RFP calls for kiosks 
that will be capable of giving the 
see KIOSKS Page 91 


Here's a lean, mean server that's 
portable — and Energy Star, too 


By Sean Gallagher 

GCN StafT 

Do you move your network server 
around >o much (hat it T E 
should be certified for D R 
air drops as well as lor NetWare*.' 

If you're a highly mobile LAN 
administrator or just have limited 
space. CIVtU Teclmologio sells the 
M.*r\er vou'w prnhnhh been wish* 


ing for. The CP90 is an Energy Star- 
compliant 90-MHz Pentium 
machine built in the United States 
that is portable, ruegedized and 
S T rack-mountable. 

V E An Energy Star 
server? Sleep mode is the very last 
thing you'd want in a server. But the 
CP90 runs so lean that it doesn't 
need sleep mode to be Energy Star- 
see SERVER Page 90 ' 
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Ronald Collison's job at INS: 
Move systems into the 1990s 

GCN Interview 
Page 18 

Which workhorse PC do 
federal users prefer? 

Product Preference Survey 
Page 22 

Protecting your data in 
the era of distributed systems 

Spotlight on Security 
Page 71 
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ISPS team aims to pull together many kiosk efforts 

• i tl . . .. ... ,u . i : 

public 

I 

Mr 


KIOSK Irom Page 1 
public electronic access to federal, state and 
IcB government information and services. 
President Gore's National Performance 
!ew. released last September, urged agen- 
cies to join forces to develop a common pub- 
lic kiosk system. 

ttal officials said the intent of the pro- 
is to pull together kiosk efforts already 


What the 
overnment wants 
in its kiosks 


At least a 32-bit microprocessor. 

I At least a 540M hard drive, at least one 
1.44M floppy drive, a CO-ROM drive and 
a PCMCIA 11 slot. 

■ A maintenance keyboard and 

■maintenance software. And, possibly, a 
user keyboard. 
A multitasking, multithreading off-the- 
• shelf operating system that supports a 
graphi cal user interlace. 

I A communications subsystem that 
includes a V.32bis or V.42bis internal 
modem capable of handling transmission^ 
speeds from 9,600 bits/sec to 28.8 
kitobits/sec and supporting a TCP/IP 
[protocol with FTP capabilities. 


A touch display screen. 



j of commercial software that 
| handles database searches and 
management, provides an on-line help 
function, tracks user input and supports 
I user surveys. 


under way at various agencies and build a sin- 
gle national network of kiosk stations. 

'The goal is to avoid having an arcade of 
kiosks from various agencies," said Susan 
Smoter, the service's kiosk program manag- 
er. "Instead, we want to integrate all govern- 
ment information and services into a single 
kiosk that allows the user to deal with a virtu- 
al government through a single interface." 

Postal Service officials said they want ven- 
dors to be innovative in their proposals. The 
service was wary of being too restrictive with 
its specifications, said Andrew Jernell, a 
USPS procurement specialist. The specifica- 
tions laid out in the kiosk RFP "are still very 
fluid," he said. 

Under the current plan, would-be kiosk 
vendors will develop a kiosk hardware plat- 
form, build a networked transaction and ser- 
vice environment, and provide an integrated " 
presentation software package. 

Extermination of bugs 

The Postal Service wants to award the pro- 
totype contract this year, perhaps by Novem- 
ber. The plan is to work out bugs in the sys- 
tem during an initial test of 12 kiosk stations 
at the service's Washington headquarters and 
a handful of field sites. 

Once the first dozen kiosks have been 
approved. Jernell said the remaining 100 
kiosks will be installed at field test locations 
sometime next spring. 

The RFP calls for using off-the-shelf prod- 
ucts as much as possible. Jernell said the pro- 
totypes must accommodate new capabilities 
as they emerge in the future. 

The chief technical features of the proto- 
type kiosk will include interactive multimedia 
presentations, a touch screen, digital record- 
ing and playback of sound and video, and a 
secure enclosure for the system. 

The service plans to integrate the kiosk sta- 
tions into its Postal Routed Network, a 
TCP/IP network. All user inquiries will be 


routed through a central computer — a main- 
frame, minicomputer or network server — act- 
ing as what the RFP calls the transaction and 
service ma nager. 

lata reception 

The transaction and service manager will 
receive data from the kiosk stations and direct 
it to the appropriate agency's host computer. 
It also will maintain databases of updated 
information and distribute this data to the 
individual kiosks: provide operational man- 
agement of the kiosk stations; handle any 
billing transactions; serve as the conduit to) 
banking networks and the Internet; and proy 
vicfe security for kiosk communications.^ ^ 

The RFP iists a number of services that the 
kiosk team expects will be delivered through 
the kiosk system, from general "who, what, 
where" government information to specific 


iather of POTS contracts and TSC 
^tires from GSA after 30 years 


l 

Rom 


Cevix Power 
surr 


/\uini 

c 
r; 


■londal R. Leonard, one of the government's 
top telecommunications contracts manager, is 

I ring after 30 years of federal service, 
.eonard is director of the Technical Con- 
:t Management Division in the telecom- 
munications section of General Services 
Administration's IRM Service. 

<nown as the father of the Purchase of 
ecommunications and Services (POTS) 
iiract and the Telecommunications Sup- 
port Contract (TSC). Leonard has been 
involved in numerous other governmentwide 
«imunications procurements including the 
Hernationa) Direct Distance Dialing and the 
Jtionwide Wiring and Cable Management 
contracts. 

Leonard signed up for GSA's buyout offer 

Ii will be leaving IRMS at the end of 
c ember. But Leonard said he had planned 
retiring soon anyway to explore new career 
opportunities. 

"I'm going to miss government service, 

I cause I'm having more fun now than ever." 
onard said. "But this was a goal I had in 


mind, and I figured the time was right to start 
on my next career. I've been through a couple 
of major programs from the ground floor on 
up. and it's lime to enjoy some new horizons." 

Leonard began his government service 
when he joined the Navy in 1958. 

During his 21 years in the military, he 
was a radio technician and communica- 
tions officer and achieved the rank of lieu- 
tenant. 

In the beginning 

Leonard began his GSA career as a com- 
munications management specialist and was 
named acting director of the Technical Con 
tract Management Division in 19S6. 

He received the GSA Meritorious Service 
Award in 1 93 7 for his work in managing the 
POTS program. 

Leonard said communications technology 
has taken a quantum leap since he began work 
with GSA. But he recommended his succes- 
sors stay focused on customer needs and staff 
support. "Anything you do has to be cus 
tomer-driven," he said. "But you also have to 
take care of your people. The job gets done 
through your* people, not at their expense." 


personal data. The team wants the kl.- 
allow users to search and apply for ^v»-.-,:' 
ment jobs: fill out applications for Ike:;*.- 
and benefits; print government forms: ^wW. 
and pay for documents and publtcati-.->i: 
receive benefits electronically: anil :uvc- 
tourism and vacation services. 

For the early federal agency pariu*ip::::- 
the most likely candidates are the AgrL 'jlt .:: 
Department. Census Bureau. Com men.-. 
Department, Internal Revenue Service. L.nS ; 
Department and Social Security Adminisn : 
lion. 

Postal officials would not provide spccii;. 
about agencies beyond the federal iioun 
ment that will use the kiosk. 

But officials indicated they also expect 
a half-dozen local and state government »mi: : 
nizations will test offerings on the prou;- 
types. s 
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At 

Have, we 
fully under- 
stand government 
agencies need to procure 
the highest quality, most 
advanced workstations at the 
lowest price. Remanufactured Sun 
workstations with power enhance- 
ments provide the best method to 


full line of Sun equip- 
ment, from Sparc I to 
Sparc Wand A IP 600 series 
servers. You get Sun systems that are 
rebuilt and guaranteed by Sun to 
be equivalent to new. at up to 60% 
off list price. 


yRahanttfactitrMa 

• Full Sun factory 'warranty- ( : > Sun 'S^&ffnSM^0it^ 
•Rigittouselic^ 

• Preloaded operating s$i(im^^ 
(•New 'factory /wcll^^^ 
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Rave Computer Association, Inc. 

36960 Metro Court 
Sterling Heights, Ml 48312 
Fax: (810) 939-7431 

1-800-966-RAVE 

(1-800-966-7283) 

Sua U a ffjfcMred trademark of Sun Miotxniemi. Inc. 



Sun Mlcrofystems 
Com put Bf Corporation 
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